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Abstract Based on the discussions in the ShuangQing Forum entitled “Data driven pension service re-
sources organization and management mechanism innovation”, this paper summarizes the background and
development of China’s smart pension services and resources from aspects of the connotation and social de-
mand of the old age service, challenges facing the social development of China’s pension services (including
the aged life and health services), and smart pension services driven by data. The paper reviews the re-
search progress in the organization and management mechanism of intelligent pension service resources,
which mainly focuses on the service mode and service innovation design, service participants behavior and
choice, pension service quality management, operations management of smart care service companies, and
data acquisition, processing and application methods. We then propose key research directions and key sci-
entific issues to promote the development of smart health care and pension service industries, which include
smart pension service mode and service resources organization, quality management of pension service driv-

en by data, data driven pension service operation management, and big data sharing mechanism.

Key words smart pension;combination of medical and life support;service mode; service resource organiza-
tion; service quality; data sharing; data fusion



